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Current Enterprise Web Portal

Site is rich in content &
applications, but disorganized

No common look and feel

Small, hard-to-read text; text
heavy

Difficult to find, duplicative
information

Unbalanced space, content,
and graphics

Unpredictable navigation
Monotone color scheme
Inconsistent Search results

@ Search o
Washington Metropolitan Area Transit Authority

Maps & stations

Schedules & fares
Alerts & advisories
Accessibility

How to travel
About Metro
Board of Directors
General Manager
Inspector General
Outreach

Metro calendar
Metro career center

Metro business

Beginning
, 2009,
Metro will not issue
or accept paper
transfers.

| Travel From: |

Travel To:

| using: || Bus andyaor rail [+

Time: Depart [«=| 01:27 || PM =]
Quick Links emans : =

. § Date: Mow (=24 | =] 2005 =]

SmarTrip® Metro Police Jobs Fare Sales
SmarBenefis® Metro Lost and Found Mexd Train Arrivals Minimize: Trawveling Time  |=|
Hews Headlines Walking: up to 60 mile [+

Metro's Inauguration web site is live

[full wersion]

Metro outlines preliminary plans for Inauguration Weekend

SmarTrip® users to gain added benefit when transferring

Metra rit reached in k cleal

Spring-loaded overhead handles installed on series 5000 Metrorail fleet

Metro to eliminate paper transfers in Januar:

Plans for
Inauguration Weekend

Current issues in depth

More 5
Also of Interest

= Metro gifts

+  Commuter cost calculator: Metro ves . driving

*  Metrochek Program changes - employers, enroll in SmartBenetits® Mow

* Metroto events
+  Adopt-A-Bus Stop Program

*+  Mobile services available on your phone

*+  Metrofrs
= Freguently asked questions
* Have a suggestion?

+ Check out yesterday's service

Home | Trip Flanner| Alers | Contact Us | Careers | Privacy Folicy | Falicy | Oy Printerfriendly version
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\";| Newly-Designed Enterprise Web Portal

 FY2009 goal as directed
by Chairman Zimmerman

Enterprise Web 2.0
design elements

e Common design on all
pages

*  Prioritized content on
multidimensional pages

» Easily-accessible content

. Refined information
architecture

* Improved graphical user
interfaces

e Aesthetic balance
between content and
graphics

e Added color dimensions

* Improved interactivity and
eAlerts delivery

» Consistent Google search
results
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Metro Trip Planner

Travel From: Using: L
Travel from location O Bus iy lﬂ
Travel To:
Travel to location O Fai enly

® Bath
Leaving after L3

Date:

12:33 Phd 120202005

Metro Service Status

Help / Tips | Advanced

O Bus | Elevator |

[\~ -

-1
There are no Metrorail alerts at this time. M
View All Rail Alerts

Sign-up for eAlerts

Home | Privacy | Translations | Lost & Found | Contact Us

& Accessibility

& Redline on Time Downloac
& Blueline on Time
W Crange Line  On Time
W Greenline on Time
“ellov Ling On Time

Maps & Stations

Plan your trip or find 8
stop.

Rail | Bus O

Learn more F

SmarTrip® Card

Dizcover the
convenience of &
rechargesble card.

Learn more O

Getting Around

Next Train Arrival

Informagi
1

SmartBenefits®

e

Rider Tools About Metro

New to Metro

Don't mizz anather Dizcover the hest ride

train. inthe nation.
i

Learn more O Learn more O

News

b Metro's Inaugurstion web site is
live 11.26.08
b Metro outlines preliminary plans
for Inauguration Yeekend
11.21.08
¥ hietro settlement reached in
leazehack deal 11.21.08
b Mavy Yard Metrorail station west
ertrance closed for several days
117 thiz month due to
conatruction 11.21.08

<

Business with Metro
Read about the onling Learn about buziness
zolution for transit opportunities at Metro.
henefits.
Learn more O Learn more O

Community Outreach | Careers | Calendar | Store
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Portal Benefits

Project Description: The Metro enterprise web portal provides a comprehensive Metro website that
gives riders, businesses, and visitors an enhanced and robust gateway to the Authority’s online

services.

e Benefit to Customers:
e Easy access to rider services
» Clearer, easier-to-use web design
» Easier rider navigation and searching
e Immediate incident information
» Better access for disabled persons
» Enhanced search functionality (Google)

e Implications on Service:

* More reliable and secure web
infrastructure

* More efficient web operations
* Improved emergency readiness
* Consistent look-and-feel, Authority-wide
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metro
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Metro Trip Planner

Travel From: Using:
el from location O bus o
Travel To:
Travel tolo © Rail any
&l to location
® Bt
Leaving after v
Date:
0357 PM » 210

Help / Tips | Advanced

Matro Service Status
Rail | Bus | Elevator

W Redline 0n Time
W BlueLine n Time

W Orangeline  On Time
W Greenline  OnTime

o Yellow line  On Time
There are o Metraral alerts at this time.
View All Rail Alerts

Sign-up for eAlerts

Haome | Privacy | Transtations | Lost & Found | Contact Us

=

& Accessibility Getting Around Fares Rider Toals About Metro

Maps & Stations

| y i Plan your trip o find a

New to Metro

Next Train Arrival
. Discover the best ride

Don't mizs anather

stap. . train. i, fa?'i_""‘i in the nation.

PRail | Bus 0 Learn more @ Learn more @;

News

b Metro's Inauguration web ste is
live 11.36.08

¥ Metro outines preliminary plans
for Inauguration Weekend

¥ Metro settlement reached in
leasehack deal 11.21.08

b Mawy YVard Metrarall station west
ertrance closed for several days
this marth due o
conafruction 11.21.08

Metro Discontinues Paper Transfers
Wou must u

1arTrip card.

<y

Learn more P

Business with Metro
Learn ahout huziness

w opportunities at Metro

Learn more )

SmartBenefits®
Read about the onling

3 )\b salution for transit
\
) henefits.

Learn more ()

SmarTrip® Card
Dizcaver the

ot -1 convenience of a
M rechargeable card.
Learnmore (3

Community Outreach | Careers | Calendar | Store
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Trip Planner — Advanced

\Washington'Metropelitan Area Transit Authority

metro e
M Home

Enhanced user interface
and content delivery

Detailed instructions and
examples for entering
address information

Quick access to interactive
maps
Point and click drop-down

for popular locations or
landmarks

Rider Tools

Trip Planner

Bus & Rail Service Status.
Elevator Service Status
Real Time Arrivals
Service Hearby

ellerts

Mobile Services

Savings Calculator

Buy Farecards

1]

Ads by GO SIE

Ads by Google AV

Interactive Trip Planner
Discover the travel gems

and secrets that make

your trip special
uniny, Mile Guide. com

& Accessibility Getting Around Fares Rider Tools About Metro

Trip Planner

Travel From: Enteryour departure point a Travel To: | Enter your anival point as an

Popular | =p~ Interactive ﬁExamples Popular  =pA Interactive EExamples
Locations -v‘ hap Locations .;_.‘. Map

Examples: Addressfintersection; Examples: Landmark or tourist atfractions:

» GO0 5th Strest MW » White house
{For hest resuils use buiiding numbers for acddressss,
fe. GO0 and compass paints for OC addresses, Le. MW
Major Landmaris oo not need an address)

b Georgetown

» K Gtreet SE & 3rd Street BE (Use the "&" sign for
interasctions)

Note: Enfer adldress, interaection or fandmar. Do notinclude city, state, 2 code (or any commas),
[F] Remember

Using: Date/Time:

©Bus | Time |Depar[]|[01:42 |[Pm[z]  Minimize

@ Eath

Traveling Time [+]

Walking Distance | ypto B0 mile |+

The Trp Planner s also available for mobils devices fwap format) =8 Help/Tips




Service Status

Delivers customized Metro service and
facility status data to rail and bus riders

Delivers eAlerts detailed service
disruption information for Rail, Bus and
Elevators

Provides users with a single location
sign-up for Rail, Bus, and Elevator
eAlerts

Offers a quick snapshot of Metro’s entire
operations status

Metro Service Status

Rail Bus
B Fedline on Time
B Blus Line on Time
b Crange Line 2n Time
B Greenline on Time

wellow Line N Time

[

There are no Metrorail alerts at this time.

View All Rail Alerts Sign-up for eAlerts

Metro Service Status Metro Service Status

ML T Elevator [Rail e
dudiciary Souare: Out of Service. This bus will be = There are no Metrobus alerts &t this time
ack in service ot Spim
View All Bus Alerts
Pertagon: Cut of Service
= Springfield: Out of Service
= Crystal City: Out of Service
View All Alerts Sign-up for eAlerts



Interactive Mapping

& Accessibility Getting Around Fares Rider Tools About Metro

Interactive Map

. PanS in a.nd Z00MS on map _,E»;J Interactive Map ﬁ Printable Map L'_l iPod Map u Find a station

locations
» Displays station information, alerts B,
and real-time next train arrivals
(NTA)
*  Searches nearby for shops,
restaurants, businesses

*  Prints or downloads Metro rail map
to iPod

»  Searches for the 3 nearest ralil
stations sorted by distance A

*  Gets driving directions to the
stations

Rail Map | | Google Map |
'\f

[ =]

& Metra is accessible,




Rail Station Information

Provides quick snapshot of
each station’s information
and amenities

Provides quick access to
driving directions, Trip
Planner, What's Nearby, and
real-time next train arrivals

Allows users to view station
entrances and alerts

Displays fares to individual
stations or all stations from
the selected station

Pentagon @

2 South Rotary Road
Arlington, Y, 22202

Parking: Mone

Bike Parking: There are B bike racks
at this station.

E &

Car Sharing: Mone

B .

e O

Get Plan Wihat's Realtime
directions Trip nearby ? Artivals
Entrances

T Metrobus Izland, 5 Rotary Rd

= Fentagon Shopping Concourse

ketrorail Fares

! Centre at
} /Pentagon City
B

w
Virgina, ¢ - 75th SUS
i =

al
ghiands, &30
yaround = |
1L S Map;éa %ZEIEIEE

e on i
oogle

%

Alerts

There are no elevator disruptions

g There are escalator disruptions.

All Other Stations

Station Times

Station Opens at 5:05 AM

First Trains

Addison Road-Seat Pleasant - 5:23 AM
Franconia-Springfield - 5:35 Ak

Mt Wernon Sg Fth St-Convention Center - 5115 Ak

Last Trains

Fort Totten - 11:49 P
Franconia-Springfield - 12:21 Ak
Hurtington - 12:05 Akd

Largo Town Center - 11:52 P



